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EDUCATION

Expected in May 2027

Advertising And Public Relations

University of Nebraska, Lincoln, Lincoln, Nebraska, NE

Juire 2023
High School Diploma
Wayzata High School, Wayzata, MN

PROFESSIONAL SUMMARY

Well-experienced in hospitality and customer service. Desire to learn
new skills and master them. Emphasis on teamwork and cooperation.
Skilled in creating a warm environment for guests. Highly able to
problem-solve when needed.

WORK HISTORY

June 2020 - August 2024

Laborer Franklin Press Ine, Plymouth, MN

* Promoted a positive work environment by demonstrating strong
teamwork and communication skills.

* Followed instructions and safety protocols to prevent accidents and
injuries.

* Loaded, unloaded, and moved material te and from storage and
production areas.

* Expanded skill set through continuous learning of new technigues,
tools, and equipment related to laborer tasks.

* Improved worksite efficiency by maintaining clean and organized
work arcas.

* Performed general housekeeping and cleaning tasks.

October 2022 - June 2023

Child Caregiver New Horizons Child Care, Plymouth, MN

* Interacted with parents, used customer service skills, and ensured
satisfaction with their childs care.

* Worked closely with coworkers to create an efficient and enjoyable
work environment.

* Sanitized dishes, tabletops, toys, and frequently touched surfaces to
prevent the spreading of germs.

* Ensured child safety through diligent supervision and adherence to
established protocols.

* Administered first aid when necessary, maintaining a calm demeanor
during emergencies and handling situations effectively.

= Applied positive behavior management technigues to enhance social
interactions and emotional development.



